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our case is set for
mediation. You and
your client appear at
the appointed hour,
pleasantries are exchanged, and
the parties present respectful
opening statements. But after
the mediator moves the group
into private sessions, your client
announces that he is unwilling
to continue with mediation.
You and the mediator are
befuddled — neither of you has
seen nor heard anything that
might be interpreted as offensive.
After some intense questioning,
your client blurts out that he
believes opposing counsel is a
“bad person,” and that he is
not going to allow “someone
like that” to dictate his future.
What is going on here?
Among numerous possible
explanations, you should consider
whether transference is behind
this sudden change in attitude.
Transference is an unconscious
defense mechanism whereby
feelings and attitudes originally
associated with important people
and events in one’s earlier life are
attributed to others in current
interpersonal situations. When
we first encounter a person who
reminds us of someone else, we
may infer, unconsciously, that this
person is indeed like a “significant
other” (whether a lover, friend,
relative, or other influential person).
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